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Business Travel Lufthansa City Center
- Alliance Avia




Effective solutions and
modern technology of
business travel

Business Travel Lufthansa City Center
Alliance Avia



1999 — establishment of ALLIANCE AVIALLC

2007 — branch offices in St.Petersburg and Belgorod

2009 — signing of a global partnership agreement with UNIGLOBE Travel International (membership till June
2018)

2013 — joining UNIGLOBE Global Solutions (membership till October 2017)

2015 — joining UNIGLOBE Meetings&Events (membership till June 2018)

2016 — The nominee of Buying Business Travel Awards 2016 at the categoree - «The best agency with a
turnover of up to 3 billion rubles®

2017 — The Winner of Buying Business Travel Awards 2017 nominated as “The best agency with a turnover
of up to 3 billion rubles”. Branch office in Krasnodar.

2018 — signing of a global partnership agreement with Lufthansa City Center. Representative office ALAVIA
CORPORATE TRAVEL SOLUTIONS (ACTS) in The Hague.
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@ > 20 years on the market 84 > 400 customers

e > 130 employees @ annual turnover > 3,5 billions rub

Business Travel @ Lufthansa City Center
Alliance Avia
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Booking systems:

Air tickets

Travelport (Galileo), Amadeus, Sirena
Rail tickets

Local : UFS, Center Express
International: Content Rail Rus
Hotels

Ostrovok, Bronevik, Academservice, A&A, Hotelbook, Horse21, Expedia, Go Global, Cbooking, platforms
WebBeds Group (JAC Travel) / SunHotels allow us to offer our customers accommodation in more than
200,000 hotels worldwide at special rates.

Transfer

Hertz, Avis, IBF Motors, I'way, RIDE i )
Business Travel Lufthansa City Center
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Member of the Association
of Tour Operators in the
Field of Outbound Tourism

«TOUR
Assistance»

Registry number in the All-

Russian General Register of

Travel Agencies

CB100390

Bank Guarantee VTB from
06.02.2018 Ne BI'/0017-
0337r
in the amount of 750 000
US dollars

IATA member

Business Travel &

Civil liability insurance
contract in the amount of 10
million rubles

«INCOR
Insurance»

Lufthansa City Center
Alliance Avia



Activity area of client companies

Ministries/Government agencies
Farmaceuticals 2%
IT/Software solutions 6%

6%

Law/Consulting
1%

Aviation/Transport

Constructing
9%

Oil/Gas
8%

rading/FMCG

15%
Banks/Investments
10%
Manufacturing/Power engineering
10% 13%
Business Travel Lufthansa City Center
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* Air and rail tickets * Travel insurance

 Hotel reservation worldwide * Tourist services

 Transfers in Russia and abroad  Charter flights, business aviation
* Visa support * MICE

* VIP lounges at the airports  Additional services

Business Travel @ Lufthansa City Center
Alliance Avia



OUR TECHNOLOGIES:
ONLINE BOOKING TOOL

® Only Internet access needed

® 24/7 availability

® Strong personal data protection (PCI DSS)
® Simple, user-friendly interface

® Single-Sign-on to order all services

® Travel policy settings (limits, budget codes, cost centers, grades)
® Travel Authorization

® System configuration logic — to find the cheapest fare

® Wide range of filters to select services

® Business Travel Cost Control (lost savings)

® Reporting

® Optimization of the cost of working time on travel arrangements
® Travel documents according to the Client template
® Mobile version

Business Travel Lufthansa City Center
Alliance Avia



K/

OUR TECHNOLOGIES:
REPORTING AND ANALYTICS

®* Web reporting that allows customers to independently generate
the necessary summary statistics for any period according to
various parameters from 1C

® Any form of reporting at the request of the client

® Summary report on the cost-effectiveness of 3D agreements

® Lost Savings Report

Business Travel Lufthansa City Center
Alliance Avia



K/

OUR TECHNOLOGIES:
ACCOUNTING

® EDM - electronic document management (DIADOC system)

® Import registers from ALLIANCE AVIA 1C for transmission in
electronic form for further downloading to the client’'s accounting
system.

® Generation of primary accounting documents with necessary

additional fields

Business Travel Lufthansa City Center
Alliance Avia



Web-reporting - an online statistics system which helps the client to generate
statistical and analytical reports at any convenient time, for any period, in Excel
and PDF format. These reports can be saved in documents or sent by e-mail.
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The latest ALLIANCE AVIA survey was conducted in January-February 2019.

51 employees from 35 organizations took part in the survey and evaluated the work of ALLIANCE AVIA
managers.

Clients were asked to answer 13 questions and give a rating on a scale from 2 to 5 (2 - unsatisfactory, 3 -
satisfactory, 4 - good, 5 - excellent). 97% of customers praised the work of managers.

"4" ll5ll
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Official site with access to online booking tool and web-statistics:
http://www.alavia.ru

Active links to the topics of the site:
News
Special offers
Risks and Travel Alerts

Reqular customer satisfaction survey

Training seminars, events and trips for corporate customers:

Business Travel Lufthansa City Center
Alliance Avia


http://www.alavia.ru/
https://alavia.ru/news/
https://alavia.ru/action/?action=on
https://alavia.ru/riski-i-opasnosti/
https://alavia.ru/quiz/
https://www.facebook.com/alliance.avia

v’ 24/7 support

v'Individual approach, dedication of a personal service team
v'Own team for organizing MICE events
v'Recommendations to reduce travel costs up to 20%
v'Development and implementation of Travel policy for free
v'Russian and international hotel programs

v'Discounts on 3 and 2 side agreements with airlines, hotels
v’ Online booking tool

v'"Web reporting system for free

v Electronic document management (EDM)

v'Quality control system ISO 9001:2015

v'Personal data security Guarantee

Business Travel &

Lufthansa City Center
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Moscow
127018, Suschevsky val str., 5,
bld. 28
+7(495)517-42-42

client@alavia.ru

Krasnodar
350000, Gimnazicheskaya str., 65
of. 206.

+7 (861) 212-83-43
krasnodar@alavia.ru

Saint-Petersburg
194044, Vyborgskaya emb., 29,
of. 331
+7 (812) 309 0730

spb@alavia.ru

The Hague, Netherlands
2595 BM, Prinses Beatrixlaan 582
+31 (0) 70 205 17 88

acts@alavia.nl
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